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Dear members of UK TELECOM, February 2010

We are delighted to be celebrating our NINTH BIRTHDAY, NINE successful years thanks to you our 60,000 members for all of your support during the past
NINE YEARS. To thank you for your tremendous loyalty we are giving a birthday present of NINE EUROS for each new introduction to our services. That is a
BONUS of 4-50 EUROS to the introducer, and 4-50 EUROS to the hew member, off the next invoice. This is worth more than 2% FREE HOURS of calls to U.K.
landlines on Saturdays. The offer ends on 31® March 2010, so for every 10 introductions there is 25 FREE HOURS and for 100 introductions there is 250 FREE
HOURS!

We would like to remind you of the money saving advantages which can be enjoyed in 2010 with our preselection service which automatically dials our 1052
prefix for you. It stops your calls going via the expensive Telefénica route if your family, friends and houseguests forget to dial the prefix when they use your
phone to call home. To apply for this service, please send us the 1** page of your latest Telefénica invoice with your signature on it, and we will make all of the
arrangements for you. If you do not have invoices from them, let us know and we will arrange for future ones to be sent to you.

A word of warning about a telephone company which is “offering” a preselection service for a cost of 10 Euros - with us itis FEREE ! For 10 Euros you can use
our service to call U.K. landlines for almost 6 hours on Saturdays.

Our new mobile phone service offers SIM cards for your Spanish Mobile phone enabling you to call U.K. landlines from only 4-8 cts./min. and Spanish
numbers from only 5 cts./min. A connection fee and IVA is added to these rates. Full details are available either on our website www.uk-tele.com. or call us on
971 556 556 and 966 497 779.

Our introductory bonus is now also given for recommendations to our mobile service as well as to our landline service.

We have recently introduced a new Hotline service for technical and general help for all enquiries. The number is 807 317 317 and the service is
available from 9am to 5pm Mondays to Fridays (74cts./min. + IVA + connection fee).

Please remember that in the event of connection problems if your number is preselected or when 1052 is used, the 1051 prefix is available to you.

Our PREPAGO facility gives a further discount of nearly 20% enabling you to call U.K. and many other European landlines for only 3-9 cts./min. (+ IVA) at
any time, charged by the second from the first second of the call. On Saturdays it is even less, at only 2-9 cts./min. (+IVA). For full details call us on 971 58
18 28 or 966 497 779 between 9am and 5pm Mondays to Fridays.

Our 11841 enquiry service can help you between 9am and 5pm Mondays to Fridays with worldwide phone numbers and also details of all services (doctors
etc.)There is an initial cost of 160 cts. which covers the first minute, and thereafter 100 cts./min. charged by the second.

Best wishes,
John Woodford, Managing Director UK TELECOM
..... < X< X< <

FOR FRIENDS UK TELECOM MONEY SAVING APPLICATION
Name Surname D.O.B. DD DD DD

CIF: B-57165250
Street Company C/. d' ets Horts 28 - Apartado de Correos 62
ES-07200 Felanitx/ISLAS BALEARES
Tel.: 971556 556  Fax: 971 849 206
Area Code City Province Apartado de Correos 582
ES-03720 Benissa / ALICANTE
Tel.: 966 497 779  Fax: 966 499 897

Passport- or Residencia- or Tax-No: e-mail: mobile@uk-tele.com
website: www.uk-tele.com
Phone/Fax: 1. DDDDDDDDD 2. DDDDDDDDD e-mail:
| (name of account holder) accept the general terms and conditions (T&C) of UK TELECOM S. L. (CIF: B-57165250) to charge to my

account with all charges relating to calls and authorise them to collect from my account all costs resulting from the use of their service.

Payment by direct debit: Please inform your bank about debit authority of UK TELECOMS. L.
Name of Bank Entidad DDDD Oficina DDDD DC DD Account Number DDDDDDDDDD

or payment by CREDIT CARD

O Visa O Mastercard O American Express Nr. DDDD DDDD DDDD DDDD cvC DDD Valid until DD DD

D PREPAGO (credit cards only) D 25€ D 50€ D 75€ D 100€ D Optional amount from 101€

Herewith | terminate my present 1052 and 1051 Service with for Phone/Fax No: to make use with
UK TELECOM S. L. Por la presente les comunico que sirvan dar de baja el servicio contratado con 1052 y 1051 de la empresa

en las siguientes lineas telefonicas y proceder a darlas de alta con UK TELECOMS. L.

City Date Signature

0210
Recommended from (Telephone Number): DDDDDDDDD

In accordance with the Law of Constitution for the protection of private data 15/1999, dated the 13" of December, we advise you that your declared data will be used by UK TELECOM S.L., Deutsch-Canarischen Telefon-Gesellschaft S.L. or Deutschen

Telefon-Gesellschaft S.L. only for the purpose of the connection and the administration for the provision of our services. We are also obliged to inform you that you have the right to access this information, correct it, cancel it, or dispute it. Should you wish to
exercise any of these options contact us at 07200 Felanitx, C./ d"ets Horts 28 or at 38400 Puerto de la Cruz, C./ Perez Zamora 15. UK TELECOM S.L., Deutsch-Canarischen Telefon-Gesellschaft S.L. or Deutschen Telefon-Gesellschaft S.L. will not be held
responsible, in any circumstances, for the accuracy, truth and correctness of the registered data. It is your responsibility to inform UK TELECOM S.L., Deutsch-Canarischen Telefon-Gesellschaft S.L. or Deutschen Telefon-Gesellschaft S.L. of any changes.



